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GUIDELINES (for Union use) 
Grievances re: Denial/Delay of Representation 

 
Issue Statement:      Did the Employer violate Contractual provisions, including but  
not limited to, Articles 3, 5, 15, and 17 of the Collective Bargaining Agreement; the  
3-10-77 Charters Memo; and the National Labor Relations Act, by failing to provide  
timely Union representation as requested? If so, what is the remedy or what shall be the  
remedy? 
 
 
FACTS TO CONSIDER: (provide evidence as necessary) 
 
• Is there proof the grievant requested representation? 
• Do time keeping records prove the steward(s) and grievant were available to meet? 
• Is there a history of representation delay/denial? 
• Why was representation requested: 
Possible Contract violation? 
Pre-discipline investigation (i.e. Weingarten issue)? 
Postal Inspection investigation? 
 
ARGUMENTS/CITATIONS: 
 
• Remember, the union has the burden of proving the Contract was violated. 
• Article 17.3 assures the steward of the right to meet with potential grievants. 
• The 3/10/77 Charters memo (M-00458) states the long-standing USPS policy to provide 
timely Union representation. 
• The NLRA, incorporated into the Contract by Article 5, assures Collective Bargaining 
rights, including the right to representation. 
 
If applicable: 
• Weingarten rule; Joint Contract Administration Manual: an employee has the right to a 
representative when the Employer is conducting an interview the employee reasonably 
believes may lead to discipline. The representation must be requested. 
 
REMEDY: (Remember, on page 41-15 of the JCAM the parties have acknowledged that 
compensatory remedies are appropriate in some cases.) 
Compensate the grievant with the equivalent of one pay period union dues for the 
flagrant violation; and/or other appropriate remedy. 
 
 
 
 

Page 2 contains Charters Memo     # M  00458 
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