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The American Rescue Plan Act of 2021 that President Biden signed on March 11, 2021, made it much easier for 
federal workers diagnosed with COVID-19 while employed in the Federal service at any time during the period 
of January 27, 2020, to January 27, 2023, to establish coverage under the Federal Employees’ Compensation Act. 

FECA Bulletin 23-02 provides guidance regarding the processing of claims involving COVID-19 diagnosed after 
January 27, 2023.   

FECA claims for COVID-19 diagnosed after January 27, 2023 must establish the five basic elements for adjudication 
as set forth under the Federal Employees’ Compensation Act (FECA) as follows: 

1. The claim was filed within the time limits set by the FECA; 
2. The injured worker was an employee within the meaning of the FECA; 
3. The claimant provided evidence 

a. Of a diagnosis of COVID-19, and 
b. That establishes they actually experienced the event(s) or employment factor(s) alleged to have 
occurred. 

4. The alleged event(s) or employment factor(s) occurred while the employee was in the performance of duty; 
and 
5. The COVID-19 was found by a physician to be causally related to the established event(s) or employment 
factor(s) within the employee’s Federal employment. Neither the fact that the condition manifests itself during a 
period of Federal employment, nor the belief of the claimant that factors of employment caused or aggravated 
the condition, is sufficient in itself to establish causal relationship. 

Which form should I file for a COVID-19 Claim? 

Claims for COVID-19 diagnosed after January 27, 2023 should generally be filed on Form CA-2, Notice of 
Occupational Disease. This is because in most cases there is no clear, identifiable incident or incidents over a 
single day or work shift to which the injured worker can specifically attribute the event alleged to have caused 
the diagnosed COVID-19. 

A Form CA-1, Notice of Traumatic Injury, should only be used if the event alleged to have caused the 
diagnosed COVID-19 clearly identifiable as to time and place of occurrence. This must be a specific event or 
incident or series of events or incidents during a single day or work shift. If there is no clear, identifiable incident 
or incidents over a single work day or work shift to which the COVID-19 diagnosis is attributed, then a Form CA-
2 should be used. 

An instructional video on how to file a COVID-19 claim after January 27, 2023 will soon be added to 
the claimant’s user guides in ECOMP. 

How do I identify the proper date of injury? 

Form CA-1, Traumatic Injury. The date of injury is the date of the claimed incident that caused COVID-19. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flnks.gd-252Fl-252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMjcuNzA1Njk1MjEiLCJ1cmwiOiJodHRwczovL3d3dy5kb2wuZ292L2FnZW5jaWVzL293Y3AvRkVDQS9yZWdzL2NvbXBsaWFuY2UvREZFQ2ZvbGlvL0ZFQ0FCdWxsZXRpbnMvRlkyMDIwLTIwMjQjRkVDQUIyMzAyIn0.VWomW5-2DQFA9fK4Aqlz1U3HbGaGoW6FZzAAWYJWQYHs0-252Fs-252F752078064-252Fbr-252F153586429533-2Dl-26data-3D05-257C01-257CLivote.Steven-2540dol.gov-257C4095f73a11ff499373e208db00ac6482-257C75a6305472044e0c9126adab971d4aca-257C0-257C0-257C638104512659764174-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C3000-257C-257C-257C-26sdata-3DIP-252B-252Ff-252Bd54wRbW1lSlkamrKVnNavoLI7bgaeoCczPeWE-253D-26reserved-3D0&d=DwMFAw&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=whfrOdMun_4Jlxu2t6knkA&m=ba4jr8iwJGh66SzeA8ICBSTd1WPx9UPCd9ghWEk8xXQ&s=xJb39QZCkj8eSHpPEkl08jqpaLBqKGzgEYYTyHZQx_Q&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__gcc02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flnks.gd-252Fl-252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMjcuNzA1Njk1MjEiLCJ1cmwiOiJodHRwczovL3d3dy5lY29tcC5kb2wuZ292LyMvaGVscC91c2VyZ3VpZGUvY2xhaW1hbnQifQ.ggU4VINgruYqABhuhGVwvF1EgiZvPdHsse5vXzIdclM-252Fs-252F752078064-252Fbr-252F153586429533-2Dl-26data-3D05-257C01-257CLivote.Steven-2540dol.gov-257C4095f73a11ff499373e208db00ac6482-257C75a6305472044e0c9126adab971d4aca-257C0-257C0-257C638104512659764174-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C3000-257C-257C-257C-26sdata-3DTijg0PjtAQ-252BYCGuXsOZy8KghIh2nX-252B5q6BY2eN973Tg-253D-26reserved-3D0&d=DwMFAw&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=whfrOdMun_4Jlxu2t6knkA&m=ba4jr8iwJGh66SzeA8ICBSTd1WPx9UPCd9ghWEk8xXQ&s=kZJSArZQe763Y7Ja-0mnH7OsmmH2DymGm7q9e9k1hX4&e=


Form CA-2, Occupational Disease. The date of injury is the last date the claimant was exposed to claimed 
factors of employment prior to testing positive for COVID-19. 

What type of medical evidence is needed to establish a COVID-19 claim? 

In order to establish a diagnosis of COVID-19, an employee (or survivor) should submit: 

a. A positive Polymerase Chain Reaction (PCR) or Antigen COVID-19 test result; or 

b. A positive Antibody COVID-19 test result, together with contemporaneous medical evidence that the 
claimant had documented symptoms of and/or was treated for COVID-19 by a physician (a notice to 
quarantine is not sufficient if there was no evidence of illness); or 

c. If a positive PCR, Antigen, or Antibody test is not available, a COVID-19 diagnosis from a physician 
together with rationalized medical opinion supporting the diagnosis and an explanation as to why a 
positive test result is not available. 

Is a “home test,” or “over-the-counter (OTC)” test sufficient to establish a COVID-19 claim? 

Self-administered COVID-19 tests, also called "home tests”, "at-home tests”, or "over-the-counter (OTC)” tests, 
are insufficient to establish a diagnosis of COVID-19 under the FECA. This is because there is no way for FECA 
claims staff to affirmatively establish (1) the date and time the sample was collected and (2) that the sample 
collected is that of the injured federal employee making the claim. The only exception to this policy is where the 
administration of the self-test is monitored by a medical professional and the results are verified through 
documentation submitted by such professional. 

What type of medical evidence is needed to be eligible for Continuation of Pay (COP)? 

You must submit a statement from your physician explaining why you were not able to perform the duties of 
your position as a result of the positive COVID-19 diagnosis for the work days missed. 

A positive test result alone does not automatically establish COP entitlement and/or disability. 

What type of medical evidence is needed to establish disability when filing Form CA 7? 

You must submit a statement from your physician explaining why you were not able to perform the duties of 
your position as a result of the positive COVID-19 diagnosis for the period of lost time claimed. 

A positive test result alone does not automatically establish COP entitlement and/or disability. 

Waiting Days:  Under §8117 of the FECA, waiting days are the first three days of injury-related disability.  The 
employee is not entitled to compensation for the first 3 days of temporary disability, except: 

(a) when the disability exceeds 14 days; 
(b) when the disability is followed by permanent disability; or 
(c) when seeking medical treatment, supplies or related medical services. 

For the United States Postal Service (USPS) claimants, the three-day waiting period applies at the beginning of 
the disability period, regardless of the type of injury sustained.  USPS claimants will not receive COP until the 
fourth day of disability. If disability extends beyond fourteen days, the Postal Service will offer the claimant the 
choice to change the three waiting days to COP.  For all other agencies, OWCP handles waiting days when 
compensation is claimed.    

Thank you. 
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321.6 City Delivery Carriers Duties and Responsibilities

46 Handbook M-41

321.6 Deliver all mail carried; then pick up mail for the next part of route from the 
relay box. If more than one relay is in relay box, take next numbered bundles 
up to and including the one containing an X. Follow the same delivery 
procedure.

322 Motorized Routes (See also Chapter 8)

322.1 Letter-Size Mail Delivery
322.11 Letter-size mail for the entire route may be placed in suitable trays or boxes 

rather than being strapped out. These may be used for working the mail 
rather than a strap. Place the container of mail in the vehicle’s tray so the 
letter mail faces the driver. When serving house boxes, withdraw sufficient 
letter mail before dismounting to allow fingering to determine the next 
delivery stop (see 133.2).

322.12 Any sequenced mailing received by a motorized curb delivery route shall be 
handled as separate bundles, unless the Delivery unit manager authorizes 
the casing and/or collating of the mailings.

322.2 Flat Mail
322.21 For other than one bundle system, flat mail should be strapped out, limiting 

the thickness of bundles to conform to the vehicle tray size and to allow 
good visibility through the windshield.

322.22 Flats may be worked from a loosened strap placed to the right of the letter 
tray or box.

322.23 Any sequenced mailing received by a motorized curb delivery route shall be 
handled as separate bundles, unless the Delivery unit manager authorizes 
the casing and/or collating of the mailings.

322.3 Parcels
322.31 Load parcels directly into the vehicle from hampers or sacks. Normally 

separate the parcels in delivery sequence. Make a mental note of the first 
parcel delivery point. When this parcel has been delivered, make mental note 
of the next, and so on, until all parcels have been delivered. For any parcel 
that does not fit into the customer’s mailbox or parcel locker (when 
available), an attempt to deliver must be made at the customer’s door. If no 
one is available to receive the parcel, follow the procedures in 322.311 and 
322.312.

322.311 When the Carrier Is Authorized to Leave Parcels 
a. Uninsured parcels or parcels that do not require a signature may be left 

in an unprotected location such as a stairway or uncovered porch 
when the mailer participates in the Carrier Release Program by 
endorsing the parcel “Carrier — Leave If No Response” or the 
addressee has given written directions for an alternate delivery 
location. PS Form 3849, Delivery Notice/Reminder/Receipt, with the “It 
Is Located:________” block completed, must be left in the mail 
receptacle notifying the addressee of the mail left in the authorized 
alternate location.
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323.3 Parcels
Many parcels may be carried with the relays. If no one is available to receive 
a parcel that is too large for the mail receptacle or parcel locker (when 
available), follow the procedures in 322.311 and 322.312.

For heavy parcels, the following systems may be used:

a. Begin the loop at the point of the parcel delivery.

b. Bypass the stop until the loop is complete, then drive to the delivery 
point with both the mail and the parcel.

c. If a parcel is heavy, will not fit into your satchel, or requires a signed 
receipt, determine if someone is available at the address by ringing the 
doorbell or knocking on the door at the time of delivery of the rest of 
the mail. If no answer, follow the procedures in 322.311 and 322.312. 
If someone is available to receive the parcel, return with it after 
completing the loop.

33 Delivery of Special Services Mail

331 General
When delivering special services mail, make every reasonable effort to 
deliver; ring the bell or knock on the door in order to make hand-to-hand 
delivery to addressee, except for Waiver of Signature articles. You may tell or 
show the addressee the name and address of sender and the amount of the 
charges to be collected if COD, Customs, or postage due. You may not, 
however, surrender the mail for examination or for any other purpose until all 
charges have been paid and/or a receipt has been signed if required. For 
Waiver of Signature articles, carriers will sign the PS Form 3849 to document 
delivery of the article to the addressee mail receptacle or other secure 
location. When the article cannot be delivered, you must leave a notice that 
bears the location of the delivery unit where the article may be called for.

332 Postage Due
332.1 Deliver the article after the specified amount due has been paid.

332.2 When delivery cannot be made for any reason, complete and leave 
PS Form 3849. Endorse the article with the reason for non-delivery, such as, 
No Response, enter the date and your initials, and return it to the delivery 
unit (see Exhibit 332.2).
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