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With the ratification of the NALC Collective Bargaining Agreement, the scanning of physical 

street MSP barcodes is being discontinued for city letter carriers.  Street MSPs are 

designed to track and improve delivery consistency.  With the advancements in technology, 

physical street MSP barcodes are being replaced with Virtual Managed Service Points 

(VMSPs).   

City routes will continue to have up to 15 street service points. The delivery time will now be 

captured in real time from GEO locations transmitted by handheld scanners. Once a carrier 

enters the perimeter of a designated delivery address, VMSP time data will be collected. 

Customers are being notified of the discontinuations and may remove the barcode stickers 

at their convenience.   While we recognize that some physical street MSP barcodes may 

not be removed the requirement to scan them on the street has been eliminated.  

Please note however, MSP barcodes in the office are still required to be scanned. 

 


