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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

Re: Temporary Use of the Employee and Labor Relations Manual (ELM) 432.53, City 
Letter Carriers (7:01 Rule) 

For the 60-day duration of this Memorandum of Understanding, the parties agree that, the 
Postal Service will institute the use of Employee and Labor Relations Manual (ELM) Section 
432.53, City Letter Carriers (7:01 Rule). 

A city letter carrier who actually works more than 7 hours but less than 8 hours of a regular 
scheduled day will, upon his/her request, be officially excused from the completion of the 8-hour 
tour and still credited with 8 hours of work time for pay purposes, Any hours not worked 
between the seventh and eighth hour of a regular scheduled day pursuant to ELM 432.53 are 
included in an employee's regular rate of pay pursuant to ELM 443.212.g. 

All delivery service supervisors are reminded that city letter carriers should not be excused 
under the 7:01 rule unless they have completed their routes and cannot be assigned to any 
available work in the same wage level. 

Local management at all delivery units must reemphasize to all city letter carriers that they must 
apprise their supervisor of their desire to clock out prior to completion of a full 8-hour workday, 
minus time covered by the 5-minute leeway rule. 

The parties will revisit this issue immediately prior to this MOU's expiration to determine if 
extension is appropriate. 

Do� 
Vice President Labor Relations 
United States Postal Service 

Date 

Fredric V. Rolando 
President 
National Association of Letter Carriers 
AFL-CIO 

Date 
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MEMORANDUM OF UNDE�STANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

Re: Temporary Workplace Changes to Promote Social Distancing - COVID-19 

The parties agree that the social distancing recommendations of the Centers for Disease 
Control and Prevention (CDC) are important measures which should be practiced as much as 
possible to slow the spread of the coronavirus (COVI D-19). Some of those social distancing 
recommendations for the workplace include increasing physical space between workers, 
staggering work schedules, limiting large work-related gatherings, and reducing or eliminating 
travel. 

With that in mind, the parties agree that in postal installations with 100 or more workyears of 
employment, to minimize the possibility of exposure to the coronavirus or the possibility of 
unknowingly spreading the coronavirus to a larger portion of the workforce by working in 
multiple facilities, to the extent possible all city letter carriers will work in their employing facility 
for the duration of this agreement. In addition, to the extent possible the Memorandum of 
Understanding Re: City Carrier Assistants - Temporary Assignments to Other Post Offices will 
not be in effect for the duration of this agreement. 

In postal installations with less than 100 workyears of employment, work in facilities other than 
the letter carrier's employing facility should be limited to where they routinely worked prior to the 
outbreak of the COVID-19 pandemic. 

The local parties (i.e. branch presidents and postmasters, or their designees) will immediately 
discuss potential scheduling and office setup changes which would create a work environment 
that promotes social distancing. Such changes should include, but are not limited to, the 
following: 

1. Staggered letter carrier start times to begin as early as operationally feasible.

2. Scheduling letter carriers to begin their tours in groups of 10 or less to practice social
distancing at the timeclock.

3. Where possible, scheduling groups of 1 O or less carriers to begin their tours in
increments of a minimum of 15 minutes and a maximum of two hours apart.

4. Start times should be staggered between the hours of 5:30 a.m. and 9:30 a.m. for letter
routes.

5. Start times for all routes in test sites, for collection routes, and for combination routes
may be scheduled prior to 5:30 a.m. and after 9:30 a.m., however they should still be
staggered and scheduled in groups of 10 or less carriers to promote social distancing.

6. Conducting stand-up talks in a manner that allows employees to be separated from each
other by 6 feet or more, such as using small groups or an intercom system.
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7. Staggered break schedules in the office to allow employees to maintain groups not to
exceed 10 people.

8. Moving office breaks to the street on an individual voluntary basis.

9. Where possible, scheduling letter carriers in a manner which would allow them to
stagger their departure from office duties to street duties.

10. Volunteers may be utilized for AM parcel runs in order to increase social distancing
during casing duties.

11. Adjusting any other practice in the office to allow employees to be separated from each
other by 6 feet or more

Consideration will be given to the location of letter carrier cases, the location of mail staging 
areas, the location and number of time clocks, the size and number of break areas, etc. Local 
parties will discuss temporary changes to the location of any of the above subjects in order to 
promote at least 6 feet of separation for all employees. 
If the local parties require any additional guidance or clarification on implementation of this 
agreement, they should contact the appropriate Area Manager, Labor Relations and National 
Business Agent. 

The national parties will revisit this issue immediately prior to this MOU's expiration to determine 
if extension is appropriate. 

This MOU will expire May 27, 2020. 

�5h�o
Vice President, Labor Relations 
United States Postal Service 

Fredric V. Rolando 
President 
National Association of Letter 

Carriers, AFL-CIO 



MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

Re: Temporary Carrier Assistants - COVID-19 

The Postal Service may employ Temporary Carrier Assistants during the period between the 
signing of this agreement and May 27, 2020, as operationally necessary to replace city letter 
carriers absent due to COVID-19. 

Temporary Carrier Assistants are subject to the following: 

• The hourly rate will be the same as that for City Carrier Assistants.

• Over the course of a service week, the Employer will make every effort to ensure that
available city carrier assistants are utilized at the straight-time rate prior to assigning
such work to temporary carrier assistants working in the same work location.

• When an opportunity exists for overtime, full-time employees on the appropriate
Overtime Desired List will be selected to perform such work prior to assigning temporary
carrier assistants to work overtime in the same work location where the employees
regularly work.

• To minimize the possibility of exposure to the coronavirus by working in multiple
facilities, to the extent possible, all temporary carrier assistants will work in their
employing facility for the duration of this agreement.

The Postal Service shall provide the NALC with reports on the number of temporary carrier 
assistants hired. 

The parties will revisit this issue immediately prior to this MOU's expiration to determine if 
extension is appropriate. 

This MOU will expire May 27, 2020. 

�sh�),;;;o 
D� I /  

Vice President, Labor Relations 
United States Postal Service 

Fredric V. Rolando 
President 
National Association of Letter 

Carriers, AFL-CIO 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

Re: Suspension of Temporary Additional Paid Leave for CCAs 

The parties recognize that under the American Rescue Plan Act, CCAs may be granted up to 
600 hours of paid Emergency Federal Employee Leave (EFEL) for COVI D-19 related reasons. 
Therefore, the MOU Re: Temporary Additional Paid Leave for CCAs will be suspended effective 
with the signing of this MOU. 

The parties further agree that if EFEL becomes unavailable to employees on or before June 4, 
2021, the parties will discuss reinstating the MOU Re: Temporary Additional Paid Leave for
CCAs. 

This MOU will expire on June 4, 2021. The parties agree to meet and discuss prior to June 4, 
2021, to determine whether or not further extension is appropriate. 

��e� , FredricV Ro�
Vice President Labor Relations President 
United States Postal Service National Association of Letter 

Carriers, AFL-CIO 

Date: _3---'-/_l Cf_____.__/ }._O_J._\__
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

Re: Annual Leave Carryover for Leave Year 2022 

The parties agree that for leave year 2022, regular work force career employees covered by the 
USPS-NALC Agreement may carry over 520 hours of accumulated annual leave from leave 
year 2021 to leave year 2022. 

In all other respects, the ELM provisions for payment of accumulated leave are not changed 
because of this Memorandum. 

This MOU will expire December 31, 2022. 

Katerine& Attridge 
Vice President Labor Relations 
United States Postal Service 

Date: -�__,__/.L..-1 q__,_(_")._0_�_\ __

National Association of Letter 
Carriers, AFL-CIO 
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Effective March 12, 2021, the American Rescue Plan Act (Act) provides employees with up to 600 hours of paid 
Emergency Federal Employee Leave (EFEL).  This leave is available to employees beginning on March 12, 2021, 
and continuing through September 30, 2021—or until the funding established in the Emergency Federal 
Employee Leave Fund (Fund) for reimbursement is exhausted.  The leave is available to eligible employees who 
are unable to work due to one of eight qualifying reasons as summarized in the chart below: 
 

Emergency Federal Employee Leave 

Qualifying Reasons Leave Eligibility 

An employee is entitled to take EFEL related to COVID-19 
if the employee is unable to work because the employee: 

 
1. is subject to a Federal, State, or local 

quarantine or isolation order related to COVID-
19.  

2. has been advised by a health care provider to self-
quarantine due to concerns related to COVID-19. 
 

3. is caring for an individual who is subject to such an 
order as in (1) or has been so advised as in (2).  
 

4. is experiencing COVID-19 symptoms and seeking a 
medical diagnosis. 
 

5. is caring for the employee’s son or daughter if the 
school or place of care of the son or daughter has been 
closed, requires or makes optional a virtual learning 
instruction model, requires or makes optional a hybrid 
of in-person and virtual learning instruction models, or 
if the child care provider of the son or daughter is 
unavailable, due to COVID-19 precautions.  
 

6. is experiencing any other substantially similar 
condition. 
 

7. is caring for a family member with a mental or 
physical disability or who is 55 years of age or older 
and incapable of self-care, without regard to whether 
another individual other than the employee is 
available to care for such family member, if the place 
of care for such family member is closed or the direct 
care provider is unavailable due to COVID-19. 
 

8. is obtaining immunization (vaccination) related to 
COVID-19 or is recovering from any injury, disability, 
illness, or condition related to such immunization. 

• All career and non-career employees, regardless 
of tenure, are immediately eligible for EFEL. 

 
• Full-time Employees can receive up to 600 hours 

of paid EFEL, capped at $2,800 per pay period. 
 
• Part-time Employees can receive up to the 

proportional equivalent of 600 hours, capped at a 
proportional equivalent of $2,800 per pay period.  

Other Considerations 

• EFEL does not count as creditable service toward 
an employee’s retirement benefits. 
 

• Employees cannot contribute to Thrift Savings 
Plan (TSP) while on EFEL. 
 



As a reminder, the Postal Service provides an essential federal government service as part of the nation’s 
critical infrastructure.  Therefore, postal employees are generally not subject to Federal, State, or local 
quarantine or isolation orders related to COVID-19, so employees will generally not be eligible to use EFEL for 
qualifying reason (1) above.  Additionally, no substantially similar condition has been identified that would 
qualify an employee to use leave for qualifying reason (6) above.  
 
We are continuing to work the issues associated with implementation of these new leave requirements, and we 
anticipate receiving additional guidance from the Office of Personnel Management (OPM), which will administer 
the Fund, in the coming weeks.  In the interim, employees seeking to use EFEL should submit a PS Form 3971 
indicating for which of the eight qualifying reasons they must take leave, and employees must affirmatively state 
that they are unable to work because of the qualifying reason. 
 
For now, this leave should be managed and tracked within the Enterprise Resource Management System 
(eRMS).  Timekeepers will be instructed to enter the interim hours code 086-21 in eRMS for all employees, and 
then verify the Administrative Leave is entered in the appropriate timekeeping system using either hours code 
086-21 for City or DACA Code O for Rurals.  For immediate reference, attached is the timekeeping quick 
reference table.  
 
We will update you with additional instructions and guidance as our processes for managing this new leave are 
developed and implemented.  We ask that you share this information with your teams as soon as possible, given 
that this leave will become available on March 12. 
 

 

 



Branch 2184 
NATIONAL ASSOCIATION OF LETTER CARRIERS 

AFL-CIO 
6969 Monroe 

Taylor, Ml 48180 
Phone: (313) 295-1640 

Fax: (313) 295-4134 
NALC2184@sbcg lobal. net 

ATTENTION: All Branch 2184 CCAs 
and newly converted career PTFs: 

There will be an Open House at the Branch 2184 Union 
Office for ALL Branch 2184 CCAs and former CCAs that 
have been or will be converted to career PTFs. 

The Open House will take place on Sunday, May 23, 2021 
from 5:00 p.m. until 7:00 p.m. 

• Letter carrier apparel from the Branch 2184 Uniform 
Bank will be available for perusal and selection. 

• Branch officers will be available to assist newly 
converted career PTFs with the signup process for 
health insurance, life insurance, TSP, LCPF, etc. 

• Branch officers will be available to answer questions 
about any aspect of your USPS employment. 

Be sure to take advantage of this great opportunity! 



Memo 
To: Stewards/Officers 
From: Mark 
Date: 4-12-21 

Re: Customer Connect Coordinators 

NALCBRANCH 
2184 

The NBA's office is requesting an updated customer connect coordinator list for all of 
our Branch 2184 offices. Please contact the office and leave the name and phone 
number of the customer connect coordinator for your office or send me an email at 
markjudd@nalc2184.org with the requested information. I would like to have this list 
compiled by the end of the week. As is our customary Branch practice, if you do not 
respond or do not have a coordinator for your building you will be the coordinator by 
default. If you have any questions, please give the office a call. 

Thanks 

• Page 1 
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