




MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

Re: Signing Overtime Lists - COVID-19 

Due to the potential effects of the COVID-19 pandemic on staffing levels, the parties agree to 
the following regarding any full-time employee who did not, for whatever reason, sign the 
overtime lists during the two week period for doing so as outlined in Article 8.5.A of the National 
Agreement. 

The installation head and branch president or their designees may mutually elect to develop a 
sign-up process that allows full-time employees who previously did not, or could not, place their 
names on either the overtime desired list or work assignment list for the third or fourth quarter of 
the 2020 calendar year. 

Processes agreed upon under the terms of this agreement do not terminate local procedures 
agreed upon pursuant to the terms of the December 4, 2013, March 31, 2014, April 1, 2015, 
May 20, 2016, or 2016-2019 NALC-USPS National Agreement, Memoranda of Understanding 
Re: Signing Overtime Lists. On the expiration of this agreement, such previously agreed upon 
local procedures will commence, will remain in effect, and may only be modified by mutual 
agreement of the local parties or through the local implementation process. 

The parties further agree that once a local process is developed pursuant to the terms of this 
memorandum, it may only be modified by mutual agreement of the local parties, however it will 
automatically be terminated upon the expiration of this agreement. 

The parties will revisit this issue immediately prior to this MOU's expiration to determine if 
extension is appropriate. 

This MOU will expire December 31, 2020. 

Manager 
Labor Relations Policies and Programs 
United States Postal Service 

,//41/?� 
�rian L. Renfroe / 

Executive Vice President 
National Association of Letter Carriers, 
AFL-CIO 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

RE: Temporary Time Limit Extension on Step Band Arbitration Appeals 

Due to the impact of the Coronavirus (COVID-19) pandemic, the parties agree that time limits
for appealing grievances to Step B of the grievance-arbitration procedure, and appeals to 
arbitration, will be extended beyond those time periods specified in the National Agreement. 
This additional time period will be effective on September 25, 2020, the expiration date of the
current time limit extension agreement and will continue until December 31, 2020.

The parties at the local level are encouraged to discuss the potential need for time limit 
extensions for appeals to Informal and Formal Step A, based on local business conditions and
either party's ability to timely process grievances.

The parties will revisit this issue immediately prior to December 31, 2020, to determine if an
additional extension is appropriate. 

David�
Manager 
Labor Relations Policies and Programs
United States Postal Service 

Date: 9ft rt/�" U>
i , 

�Yflz--
Brian L. Renfro� 
;.::v;:e President 
National Association of Letter Carriers,
AFL-CIO 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

UNITED STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

The following Memoranda of Understanding between the United States Postal Service and the 
National Association of Letter Carriers (NALC) have been extended through December 31, 2020.  
The parties agree to meet and discuss these Memoranda of Understanding prior to December 31 
to determine whether or not further extension is appropriate. 

• Re: Temporary Use of the Employee and Labor Relations Manual (ELM) 432.53, City Letter
Carriers (7:01 Rule)

• Re: Temporary Additional Paid Leave for CCAs

• Re: Temporary Expanded Sick Leave for Dependent Care During COVID-19

• Re: Temporary Workplace Changes to Promote Social Distancing – COVID-19

• Re: Temporary Carrier Assistants – COVID-19

___________________________ __________________________ 
Doug A. Tulino  Fredric V. Rolando 
Vice President Labor Relations  President 
United States Postal Service National Association of Letter 

 Carriers, AFL-CIO 

Date: _______________ Date: _______________9/15/20209-15-2020
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October 14, 2020 
 
 
 
TO:    All Local Union Officers and Stewards 
    
FROM: Paul Hogrogian, National President 
  Teresa Harmon, Manager, CAD 
 
RE:  National Arbitration Decision: MHA Discipline Not Carried Over to Career Position 
 
 
 We are extremely pleased to announce that the NPMHU has prevailed in its National Arbitration against 
the Postal Service over whether the Postal Service may consider or rely upon discipline issued to an MHA if that 
employee is later being disciplined after he or she has been converted to career.  The key conclusion of Arbitrator 
Das’ award is that “former MHAs who are converted to career positions start afresh for disciplinary purposes.”  
A complete copy of the award is attached. 
 
 Central to this decision was Arbitrator Das’ finding that MHAs who convert to career status are hired as 
“new employees.”  Moreover, while the parties did expressly set out in the National Agreement those limited 
circumstances in which an employee’s time as an MHA does carry over upon conversion (e.g., relative standing 
for establishing initial seniority ranking), the parties “did not provide for carryover of the disciplinary record.”  In 
short, when the parties wanted time as an MHA to carry over after conversion, “they did so expressly.”   
 
 For those reasons, Arbitrator Das concluded that “discipline issued to an employee while employed as a 
noncareer Mail Handler Assistant (MHA) may not be considered or cited in determining whether to issue 
discipline to the employee after his or her conversion to full-time career status.”  Only one narrow exception 
exists to this new rule:  in the rare case where an MHA’s disciplinary removal is pending at the time set for 
conversion to career status, that removal process must be completed before the employee may be converted to 
career.  
 
 Please do not hesitate to contact the National Office should you have any questions. 
 
 
Cc:   Mike Hora, National Secretary-Treasurer 
 National Executive Board 
 National/Regional CAD 
 

NAME OR ORGANIZATION 

P.H.
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